
 

MB Trucking and Moving Claims and Coverage  

 

Claims with MB Trucking and Moving are handled as quickly and efficiently as possible. We will provide 

you with a claim form to be filled out.  

To file a claim, you will need to complete a claims form within ten days of your move-in date. Any forms 

received after ten days of your move in date will not be processed. If a claim is processed and accepted 

by MB Trucking, we will notify DCHA of our results first then will be contacting the owner of the materials. 

Also, if approved the claim will be reimbursed by a minimum of .60 cents per 1,000lbs after the 

depreciation value. The Depreciation value of a product will increase by 13.5 percent each year since the 

item was originally bought. MB Trucking will be fair within this process and will reimburse, replace or 

repair damages on approved claims up to $1,500. If the amount exceeds this value, MB Trucking has a 

$1,500 deductible policy. Please allow our representatives 5 - 7 business days to provide you with the 

result of your claim.   

When filing your claim, you have different levels of coverage that we offer to you which are listed below: 

Full Value Protection  

Released Value Protection 

Full Value Protection Full coverage protection is offered if any article is damaged, lost or destroyed and is 

not on our vehicle.  If any article is damaged, lost or destroyed while in MB Trucking and Moving’s 

possession but, not on our vehicle we will provide you with two options to cover that article. 

Repair article to the extent necessary to restore it to the same condition. We will only restore 

that article back to how it was presented to our movers or pay for the cost of the repair.  

Replace the article with an article of like kind or pay you for the replacement of that article. 

Released Value Protection/Cargo Insurance Released value protection/cargo insurance will provide your 

articles protection if anything is damaged while on one of our vehicles. Release value protections means 

that you will be reimbursed for covered articles at 60 cents per pound. Under this option, we assume 

liability for no more than 60 cents per pound per article. For example, if our mover lost or damaged a 10-

pound stereo component valued at $1,000, you would only receive $6.00 in compensation (60 cents x 10 

pounds). 

What’s Not Covered 

MB Trucking and Moving will not be responsible for: 

 Any boxes that we didn’t pack ourselves unless there is significant damage to the box. 
 Electronics without visible damage caused by a professional MB Mover 
 Jewelry/ Money 
 Prescription drugs 
 Family heirlooms (irreplaceable items) WILL NOT BE COVERED under any circumstances.   
 Loose Glass 



 Pictures  
 Mirrors 
 Marble 
 Pots  
 Pottery 
 Plants  
 Press wood  
 Particle board  
 IKEA Furniture 
 You will not be covered for damages due to natural disasters such as fires, hurricanes, hail, 

windstorms, tornado etc.  
 Also, if items are damaged while in storage that is not handled by the moving company, you are 

not covered.   
 Furniture with preexisting structural damage is not covered. 

 

What you will need when filing your claim 

 Article Describe each item carefully.  If missing items are claimed, identify by color, size, pattern, 
manufacturer or brand name, etc.  Identify contents of containers as accurately and completely 
as possible.  Indicate whether cartons were packed by the carrier or owner.   

 Nature of claim Indicate type, severity, and location of damage.  
 Approximate weight Indicate the weight of each individual item claimed to the best of your ability.  
 Date of purchase If the item was purchased used, so indicate.   
 Cost For intrastate shipments (all within one state) list the price you paid for the item.  For 

interstate shipments, list the present market value of the item.  If originally purchased used, list 
present replacement cost for the like used article.  

 Amount Claimed – Indicate cost of reasonable repair or replacement, considering age, actual cost, 
and pre-existing damage to item. 

 Receipt 

 2 Repair estimates for damaged items. Estimates must clearly describe the damage, the intended 
repair and the cost for each repair. Repair estimates must be limited to the damage claimed.  

You must declare the value you are seeking to recover for each item claimed 

No claims handling can be initiated until move or account is paid in full 

Be sure to provide all pertinent information needed for your claim. Claims that do not have all of the 

above information will not be accepted.  

 


